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 If you see a yellow exclamation mark A next to your printer or the phrase Unknown device, continue with the next step.
# |f you do not see your printer or a yellow exclamation mark in the list, skip to the next step to uninstall the driver.

3. Right-click the HP device/Unknown device entry or the entry with the A symbol, and then click Update Driver Software. The Update Driver
Software - Unknown Device wizard opens.

4, Click Search automatically for updated driver software. Follow the on-screen instructions to refresh the device manager.
5. Repeat these steps for all device entries with the A symbol.

If these steps resolved the issue, you do not need to continue troubleshooting

Step 7: Uninstall the HP driver and software applications
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